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TROUBLE SHOOTING GUIDE

TROUBLE

¢ Base is overfilled
e Filter is old and dirty

Water leaking

Filter discoloration

Lights don’t work:

Humidistat Light Off,
Power Light On

Power Light Off,
Humidistat Light On

LIMITED WARRANTY

SHOULD ACCESSORY PARTS BE NEEDED, CONTACT THE
MANUFACTURER FOR IN-WARRANTY REPLACEMENT PARTS. A
COPY OF PROOF-OF-PURCHASE MUST BE INCLUDED ALONG
WITH THE TYPE AND STYLE, WHICH IS LOCATED ON THE
BOTTOM OF YOUR APPLIANCE.

This product is warranted for one year from the date of original
purchase against defects in workmanship and/or materials. At our
option, parts that prove to be defective will either be repaired or
replaced or the whole product will be replaced.

Should electrical or mechanical repair become necessary during
the warranty period, send your complete product, postage or freight
prepaid to the nearest service center. Call the number below for the
service station nearest you.

Should a part need replacement, you must give us the type and style
of your appliance. You will find this at the bottom of the appliance.
In either case, a copy of your proof of purchase is requested.
This warranty does not apply if the damage occurs because of
accident, improper handling or operation, shipping damage,
abuse, misuse, unauthorized repairs made or attempted, or the use
of the product for commercial service.

ALL WARRANTIES, EXPRESSED OR IMPLIED, LAST FOR ONE
YEAR FROM THE DATE OF ORIGINAL PURCHASE. THIS WAR-
RANTY DOES NOT COVER LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES FOR ANY CAUSE WHATSOEVER.
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¢ Humidity is not yet achieved in room

e Room has reached desired Humidity level

PROBABLE CAUSE SOLUTION

Reduce water level in Base
Replace Filter

¢ Mineral deposits in water Replace Filter

Let Humidifier continue to run

Set Humidity Knob for more Humidity

Some states do not allow limitations on how long any implied
warranty lasts, or the exclusion or limitation of incidental or
consequential damages, so that the above limitations and exclusions
may not apply to you. This warranty gives you specific legal rights.
You may also have other rights which vary from state to state.

FOR PARTS:

For Replacement Parts or Filters please call: 1-800-966-2028,
MONDAY - FRIDAY, BETWEEN the HOURS of 8 AM and 4 PM
EST. "PLEASE DO NOT RETURN PRODUCT TO PLACE OF
PURCHASE." Reference model number 1128 when you call.

FOR TECHNICAL ASSISTANCE and
SERVICE CENTER LOCATIONS:

For any questions, comments or the location of your nearest
service center, PLEASE CALL OUR TOLL-FREE "HOTLINE" AT
1-800-233-0268, MONDAY - FRIDAY, BETWEEN the HOURS
of 8 AM and 5 PM EST. Please reference model number 1128

when you call.

Appliance Service Dept. ® 300 Confederate Drive
Franklin, TN 37065-0569
PLEASE DO NOT SEND PRODUCT TO THIS LOCATION!
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FILLING and OPERATION

CAUTION: Do not pour water through
the Exhaust Grill on the Upper Housing.
Doing so may cause damage and personal
injury.

CAUTION:

Unplug Unit when filling.

¢ Always place Humidifier on a firm level surface.
Locate the Power Cord so the Humidifier is
not resting on it, and is away from traffic.

* Be careful not to overfill.

¢ Do not pour water through Exhaust Grill,
doing so may cause damage and personal injury.

e Take extra care to prevent water spillage
that may damage furniture or flooring. The
manufacturer will not accept responsibility for
damage to property caused by water spillage.

e Always be sure the Power Knob is in the OFF
position when plugging Humidifier into a
grounded 120 volt AC wall outlet.

e To preventrisk of electrical shock and injury to
persons, do not plug Humidifier into electrical
outlet with wet hands.

1. It is recommended that all Humidifiers be cleaned prior to use.
Please read Cleaning Instructions for Base and Jug cleaning.

2. Use the convenient Carrying Handle found on the bottom of
the Water Jug to bring it to a faucet. The Water Jug features a
‘Quick Fill/Quick Empty” Spout. To fill, hold Jug upside down
by the Handle. Use thumb to press down Stopper Lever, and
fill Jug. Fill the Water Jug with cool tap water. Never use hot
water. (Figure 3)

Quick Fill /
Quick Empty
Spout

Water Capacity of Unit is 4.5 Gallons

When the Jug is replaced back into the Base it will quickly empty
to fill Base.

NOTE: While carrying filled Water Jug back to the Humidifier, hold
the Handle with one hand, while supporting bottom of Water Jug
with other hand.

3. Place the Water Jug securely in the Base. If positioned
properly, water will quickly pour into Base and automatically
stop when reaching desired amount.

4. When gurgling noise stops lift up the Water Jug to see if it is
empty. Refill if empty. When the Unit is full some water will
remain in the Jug.

5. Even though your Humidifier will produce approximately 9.0
gallons in a 24 hour period*, the water capacity (amount of
water the Humidifier will hold at one time) is 4.5 gallons.
(3 FULL Jugs).
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6. Turn Power ON to desired speed. (Figure 4)

3 - For fast humidification of a large room or house,
approximately 9 gallon per day.*

2 - For normal operation.

1 - For quiet, night time operation or after desired moisture
level is reached.

* Calculations based on ambient room conditions of 70° F
and 30% relative humidity in a room of average insulation.

NOTE: Power Light and Fan are on only when the Humidistat is
turned to a high enough moisture setting.

Figure 4
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The presence of water flow in the Water Show Window indicates
the circulation of water to the Filter. (Figure 5)
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7. To set Humidistat to desired level turn Knob towards HIGH
until the power is ON. After the room has reached a comfortable
humidity level, turn the Humidistat Knob slowly towards LOW
until the fan shuts off and the Green Light turns on, the
Humidifier will automatically restart when humidity falls
below this setting. (Figure 6)

Figure 6
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NOTE: The Humidifier will only turn on when the Humidistat is set
to a high enough setting or when the room humidity is low enough.
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