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TROUBLE SHOOTING GUIDE

TROUBLE PROBABLE CAUSE SOLUTION
Fan not working or * No power Make sure unit is plugged in
Humidifier doesn’t Check that the power switch is on
turn on e Humidistat not set correctly Set humidistat to higher humidity level
e No water in unit Refill unit
Pump not running ¢ No power Make sure Unit is plugged in
Check that the power switch is on
e Humidistat not set correctly Set humidistat to higher humidity level
e No water in Unit Refill unit
Water leaking e Bucket is overfilled Reduce water level in bucket
e Filters are old and dirty Replace filters
¢ Float not working Check float
e Water splashed when filling Fill unit slowly
Float not working ¢ Spring not attached or missing Reattach Spring, Float or String
¢ Float not attached or missing If parts are missing see below

e Plastic string not attached

Foul odor e Filters need to be replaced Replace filters
* Bucket needs to be cleaned Follow Cleaning Instructions
¢ Whole humidifier needs cleaning Follow Cleaning Instructions

Filter discoloration e Mineral deposits in water Replace Filters

Water discoloration e Humidifier needs to be cleaned Follow Cleaning Instructions
e Hard water - Iron in water Use filtered or distilled water

¢ Some humidifier additives can cause
discoloration

Lights don’t work:

Humidistat ¢ Humidity is not yet achieved
e Low water Refill unit
Power ¢ Low water light on Refill unit

e Humidistat light on

Low water light * Float stuck Check float, make sure it is free moving
Excessive dripping noise * Drip shield not in place Check that the drip shield is fully seated
¢ Bucket not pushed in completely Push bucket in
No water show e Hose not connected to pump Connect hose to pump
¢ Hose not connected to water show Connect hose to water show

FOR PARTS:
For Replacement Parts or Filters please call: 1-800-966-2028. MONDAY - FRIDAY, BETWEEN the HOURS of 8 AM and 4

PM EST. "PLEASE DO NOT RETURN PRODUCT TO PLACE OF PURCHASE." Reference the type and style of product
(located on the underside of the product) when you call.

FOR TECHNICAL ASSISTANCE and SERVICE CENTER LOCATIONS:
For any questions, comments or the location of your nearest service center, PLEASE CALL OUR TOLL-FREE

"HOTLINE" AT 1-800-233-0268. MONDAY - FRIDAY, BETWEEN the HOURS of 8 AM and 5 PM EST.
Please reference product name and model no. when you call.
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3. Replace the Tray and move the Humidifier to the location where

it is going to be used.

FILLING and OPERATION

CAUTION: Unplug Unit when filling.
4. Locate the Water Level Indicator on the Control Panel above

the Fill Door. (Figure 2)
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5. Open the Fill Door on the top of the Humidifier. Use a pitcher

or other container to slowly pour water into Unit until the
Water Level Indicator shows full. (The Red Dot should be
centered in the Indicator) (Figure 3)

Figure 4
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The Presence of water flow in the Water Show Dome indicates the

circulation of water to the Filters. (Figure 5)
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When filling the Humidifier for the first time: Fill with
5 gallons of cool tap water. (The Humidifier’s Water Tray only holds
5 gallons at one time. DO NOT PUT IN MORE THAN 5
GALLONS OF WATER!)

CAUTION:

¢ Be careful not to overfill.
¢ Pour water slowly to avoid splashing.

¢ Do not pour water through Exhaust Grill, doing
so may cause damage and personal injury.

* Take extra care to prevent water spillage
that may damage furniture or flooring. The
manufacturer will not accept responsibility for
damage to property caused by water spillage.

e Always be sure the Power Knob is in the OFF
position when plugging Humidifier into a
grounded 120 volt AC wall outlet.

To prevent risk of electrical shock and injury to
persons, do not plug Humidifier into electrical
outlet with wet hands.

6. Turn Power ON to desired speed of fan. (Figure 4)

HIGH - For fast humidification of large room or house,
approximately 12 gallon per day. (Calculations based
on ambient room conditions of 70° F and 30%
relative humidity in a room of average insulation.)

MED - For normal operation.

LOW -  For quiet, night time operation or after desired

moisture level is reached.

NOTE: Power Light and Fan are on only when the Humidistat is
turned to a high enough moisture setting.
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. To set Humidistat to desired level turn Knob towards HIGH

until the power is ON. After the room has reached a comfort-
able humidity level, turn the Humidistat Knob slowly towards
LOW until the fan shuts off and the Green Light turns on, the
Humidifier will automatically restart when humidity falls

below this setting. (Figure 6)

Figure 6
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NOTE: The Humidifier will only turn on when the Humidistat is set
to a high enough setting or when the room humidity is low enough.

8. When the Humidifier is out of water an Orange Light turns on
to indicate low water level (Figure 7) and the Humidifier shuts

off automatically.

Low Water Level Light

Figure 7
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