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IMPORTANT SAFEGUARDS

IMPORTANT SAFEGUARDS

1.

12,

13.
14.

. Close supervision is necessary when any appliance |ls used by

When using electrical appliances, basic safety precautions should always be
followed, including the following:

. Read all Instructions.

. Do not touch hot surfaces, especlally the steam vent. Use handles or knobs.
. To protect against fire, electric shock and personal injury, do not Immerse

cord, plugs, or Thermo Pot In water or other liquid.
Do not splash water or other liquid over them.
*Do not pour water directly from the tap.

Do not put the unit in a sink or allow it to get wet. g
*Do not turn the unit upside down when the bottom is wot. l

|
or near children. 3
*Do not allow children and persons unfamiliar with tho appliance (“,; ,
to use it. Do not leave the unit within the reach of inlants.
*You must pay special attention to prevent infants from putting (. %.
the body plug into their mouths.

. Unplug from outlet when not in use and before cleaning. Aliow to cool before

putting on or taking off parts, and before cleaning the appliance.
*When unplugging, pull by the power plug - not the cord.

. Do not operate any appliance with a damaged cord or plug or after the appliance

malfunctions, or has been damaged in any manner. Return appliance to the

nearest authorized service center for examination, repair or adjustment.

*Never disassemble, repair, or modify the unit.

oIf the supply cord is damaged, it must be replaced by a special cord
available from the manufacturer or its service agent.

. The use of accessory attachments not recommended by the appliance

manufacturer may result in fire, electric shock or personal injury.

. Do not use outdoors.

. Do not let cord hang over edge of table or counter, or touch hot surfaces.
10.

Do not place on or near a hot gas or electric burner, or In a heated oven.
Do not place on unstable surfaces or surfaces that can be atfected by heat,
or near walls or furniture.

Extreme caution must be used when moving an appliance containing hot
liquids.
*When carrying the unit, do not touch the lid opening lever.

Always attach plug to appliance first, then plug cord into the wall outlet.
*Make sure the power plug is correctly inserted in to the wall outlet when in use.
*Do not connect or disconnect the power plug or the body plug with wet hands.

Use a single outlet that matches the power rating of the unit.

Clean dust from the power plug or the body plug regularly.
* A build-up of dust on the plug will attract condensation, which could cause cable
damage resulting in fire. Remove the plugs and clean them with a dry cloth.

15.
16.

Main unit

17.

18.
19.
Power cord

20.

Power plug

21.
Cord

22

23
24. Do not rotate the unit while disy

25. Do not use appliance for other 1

*Do not use to store ice. Condens
electric shock and malfunction.

*Do not heat tea bags, tea leaves

may spurt out and cause burns.

container may burn or corrode, &

SAVE THESE INS

Note:
A. Ashort cord is provided to reduce t
B. Extension cords are available and

C. If extension cord is used,
1) the marked electrical rating of 1
the electrical rating of the appli
2) the cord should be arranged s
tabletop where it can be pulled
D. This appliance has a polarized plu
feature, this plug will fit in a polariz
fully in the outlet, reverse the plug
Do not modify the plug in any way



Part Names and Handling Instructions

Part Names and Handling Instructions

Main Features

Steam vent

Dispensing spout
p g spou Lid

Water level float o
It cannot be seen when
water level is above the
window rim.

Handle

Leave the handle
in place, when the
Minimum water unit is in use.
level mark
Add water before the
minimum water level
is reached.

Rotating base (360 degrees)
When rotating the pot, do not allow
the cord to wind around the unit.

Do not place the unt onto a vinyl
table cloth or similar material.

vinyl or similar may be
carried over inip the water.) ..

Mesh filter (Replaceable part)
It may have been come off from the bottom
of the containar Push it completely into the
correct position (Sove P.16)

1208 140
1185 ©6h Timer

Cleaning
(Press 35)

Operation Panel
If the protective film is still covering the surface of the
operation panel, peel it off before using the operation panel.

How to Remove the Lid

,1 Pmsmadaprmionmﬂaeﬁdopening

lm, and lift the lid.

— Lid opening le

sTo close
Press down on the lid until it clicks.

Overheating Protectio

If an empty container is heated, the overhe
from being heated) will be activated. The p
that can occur due to overheating. This wi

How to cancel the display
Pour water into the container, and press tt

If an empty container is heated, an odol
Please observe the following.

#Do not connect the power without pou
*Do not boll water when less than then
e After water is added, do not leave the |




How to Use

(Boil some water, dispense about half the hot water and then empty the container.)

1 Boiling water

@Pour in water with another container.
Close the lid securely.

@®Securely plug the body plug horizontally
into the body.

©Plug into wall outlet.

OThe "208" indicator light flashes, the
“Long Boil/Reboil" indicator light is lit
and water starts boiling.

OAfter the water has been boiled, the "Long Boil/Reboil" indicator
light goes off. Then the "208" indicator light will be it and the boiled
water will be kept warm at approx. 208°F (98°C) automatically. *203 0140

Reboil

Maximum
water level
mark

Flashing »Lit
Lit ~Off P

Time required to boil water ©185 ©6h Timer
NC-EM22P:approx. 20 min.
NC-EM30P:approx. 27 min.
NC-EM40P:approx. 35 min.
(Amount of water : Maximum / Room temperature : 68°F (20°C))

How to reduce the chlorine in the water Flashing

Press 'Long Boil/Reboil' key to make the indicator light flash.

Extends the boiling time by about 6 minutes to reduce the tong Bol
chiorine in the water. He@
®Press 'Long Boil/Reboil' key again to boil. Q

2 Dispensing

©Press the 'Lock/Unlock' key to release lock.
The indicator light beside the key will be Iit.

@Press Dispense' key and dispense the hot water.
The 'Dispense’ key will be re-locked automatically in 10 seconds after
dispensing hot water. (The "Unlock” indicator light will go off.)
®7To lock the key immediately after dispensing water, press the ‘Lock/Unlock’
key. (The "Unlock” indicator light will go off.)

®Reboil

Press the 'Long Boil/Reboil' key to reboil water that is being kept warm.

The "Long Boil/Reboil" indicator light will be lit.

(The keep warm temperature setting is left unchanged.)

Time required for the reboil procedure :

When keep warm is set at 208 keep-warm : 2-3 min.

When keep warm is set at 185 keep-warm : 4-8 min.

When keep warm is set at 140 keep-warm : 9-18 min.

(Amount of water : Maximum / Room temperature : 68°F (20°C))
®When the water runs low

Refill water before it becomes lower than the minimum water level mark.
®When the unit is not used

Unplug, and remove the lid. Pour out any remaining hot water via
the 'DRAIN' mark.

11

Before you use this pot for the first time, boil water in it to clean the thermo pot container and

 the sections through which the hot water is dispens

- For Economy Use
When the unit will not be used for a short tin
are sleeping or when you go out for the day,
or keep-warm you can reduce the amount of
9185 keep-warm function

Press the 'Select’ key to select "185" keep-wi
The "185" indicator light will be lit.

The temperature of hot water will drop to app
Time required to reach approx. 185°F (85°
NC-EM22P/NC-EMS3O0P : Approx. 1 hour
NC-EM40P : Approx. 2 hours

(Amount of water : Maximum / Room temper
®6-hour timer

Press the 'Select’ key to select the "6h Timer
When the timer is started, the indicator light v
6 hours later, water starts boiling and timer ir
While water is boiling, “Long Boil/Reboil" indi
and "185" indicator light will be flashing.
When the water is brought up to boiling temp
Reboil" indicator light will go off. The "185" inc
to steadily lit and water will be kept warm at a

Even if the keep-warm temperature setting was
water will be kept warm at approx. 185°F (85°C

r 140 keep-warm function

Press the 'Select' key to select "140" keep-w
The "140" indicator light will flash.

The temperature of hot water will drop to apy
and the indicator light will change to steadily
Time required to reach approx. 140°F (60°
NC-EM22P/NC-EM30P : Approx. 3 - 4 hour:
NC-EM40P : Approx. 4.5 - 5.5 hours
{Amount of water : Maximum / Room tempet
Previous Keep-warm setting : 208)

Be sure to let milk cool down or-mix it with ¢
before giving it to a baby:

Note -

®After power is restored in the event of a pou
set to 208, even if the "6h Timer" or the “18

®When the temperature of hot water has dro
to boiling temperature again.

®Reboil may not start automatically dependir
In such a case, press 'Long Boil/Reboil' key

®The keep-warm temperature or the timer c:

®When the 185 keep-warm is selected while
temperature first, then drop to approx. 185°
Indicator light will change from flashing to s

®lf more water is added while water is being
reaches a full boil. When water needs to be

Caution

®Do not use the unit near an open flame. (T

®Do not supply water directly from the tap or
(If the water overflows the pot and it enters the

®Do not leave water standing in the containe

®Do not pour water out of the pot over the si
(Water infiltration may cause a malfunction




Daily Maintenance Cleaning with Citric Aci

r Main unit and lid
Clean with a damp, well-wrung cloth.

1. Make sure that the mesh filter is atta

@ ®Do not wet or soak the main unit in water. - s . .

% (If water enters the main unit from the bottom or from the dispensing spout, it can also 2. Put c“nc. émd _m the inner contélner.
= get into the electrical components in the main unit and may cause a malfunction.) ®Amount of citric acid to be used at one time
-E ®Do not use detergents. ®Do not use benzine or thinner. NC-EM22P: 40 g (one package)

= (They may leave an odor.) (They may damage the surface.) or three to four level tablespoons
= - ” NC-EM30P/NC-EM40P: 80 g (two packages)
S - Inner container - - or seven level tablesp

Clean with an wet sponge. 3. Add \!va.ter t9 the maximum water lev
®Do not use polishing powder, a scrub brush or a the citric acid and water well. Close |
nylon brush.
(They may damage the fluororesin finish of 4. Connect the plug immediately after s
the inner container.) press the ‘Select’ key more than 3 se

< When the container shows signs of > Cleaning start

being covered with scale Lit
While you are using this unit, minerals contained in \ 208 O140
the water (like calcium) can get stuck on the i"nner . B 5185 ohTimer THHTTITHILILIE
container or on the mesh filter. This is called "scale", Reboil o
and it is harmless. Cleaning time
NC-EM22P: approx. 35
®Milky-white gritty surface NC-EM30P: approx. 42
®White or glittering floating material NC-EMA40P: approx. 50
®Discoloration in the finish like dark brown, gray, or )
green areas. 5. Unplug, remove the lid and throw aw

These are not signs of discoloration or corrosion of

the inner container itself, or flakes from the fluororesin 6. Refili with water and boil it to remov

) ia ti
_ Mesh fitter covering. Then throw the hot water away via t
Clean the filter with a brush. ‘ A
When filter is clogged, water does not flow Precautions
smoothly. To maintain the pot's performance, clean the inner ®Use only our citric acid to clean this thermo
*After cleaning the filter, be sure to reattach it container once every two or three months using ®Do nat fill with water above maximum water
to the inner container. citric acid. (See P.14) OFill the container only with tap water. (Do nof

The citric acid is available from an aut

Note * Follow the directions for cleaning printed on

®Do not wash in a dishwasher and never put it in a heated dish dryer. (The unit may become deformed.) * Since the citric acid used for cleaning is a fo

@70 store the unit, dry it thoroughly and put it into a plastic bag with a seal.
Seal the bag to keep insects from getting in.

Note

®To remove any discoloration from the area
wet sponge.

®lf the discoloration cannot be removed by rut

\‘ 13



. Before calling a service supplier,
Troubleshooti ng please check the following possible causes.

Troubleshooting

White or glittering
flakes floating in
the hot water.

®The cause of this is "scale”. (See P.13)
It is not flakes of fluororesin.

* Water with a large content of minerals in it
such as mineral water or ionised water, is
more likely to cause a scale or white layer
in the hot water.

oClean the inner container with
an wet sponge. (See P. 13)

®if the "scale” wont' come out,
clean with citric acid. (See P. 14)

Hot water from

®Qdors of chlorine remain depending on
the amount of chlorine in tap water.

®Press the 'Long Boil/Reboil' key
to reduce the chlorine. (See P.11)

Replacement of Parts

Rubber gaskets

Replace gaskets if they crack, lose their plia
for any other reason, allow steam to escape
between the container and the lid.

Lid cov

the unit has an ®When the unit is new, resin used in manufacture may give off a mild odor.

unpleasant odor. This will disappear with use. Rubber
®lf the unit is placed on surfaces such as a vinyl sheet, the odor may be carried —

over into the water.

Hot water does oClean the filter with a brush.

not flow out ®The mesh filter may be clogged with "scale”.| | (See P.13)

smoothly from (See P.13) ) )

the dispensing ®lf the "scale" cannot be removed, Remove lid, unscrew 4 tapping screws and

spout. replace the filter. (See P.16) the lid cover. .

Exchange the gaskets and then place the li
Hot wat t back and secure with the tapping screws.
diz p‘::s‘:r won ®The automatic lock has been engaged. ®Press the 'Lock/Unlock’ key.

Hot water comes
out by itself.

®Water has been added above maximum
water level.

®Lower the water level.

The water is not
boiled.

®The plug has been disconnected.

®Connect the plug.

The outside of the
main unit is hot.

®Since the unit keeps water warm at a high temperature, if the room temperature is
very high, the outside of the main unit may reach about 130°F (55°C). This is normal.

The indicator lights
flash alternately.

®0Overheating protection has been activated
(See P.10)

®Add water and press 'Long Boil/
Reboil' key.

@®The indicator lights may flash alternately
by adding boiling water or the way the
water is supplied.

®Press the 'Long Boil/Reboil' key.

®When the inner container is cleaned with
citric acid, citric acid have built up on the
bottom.

®Disconnect the plug, and stir
the citric acid well to disperse.

Specifications

appro:

®lf the problem is not fixed after checking the above possible causes, or if you think something may be wrong,
disconnect the body plug from the unit. Wait at least 10 seconds and then re-connect the plug.

®The semi-transparent inner part inside the lid may become yellowish. This does not affect operation of the unit.

®The rattling noise in the lid is made by small ball-shaped components which prevent water from flooding out
if the unit topples over.

®The clicking sound is made by the microprocessor which adjusts heating.

(approx

* Under certain conditions, such as at very hig
Please avoid using the unit in such conditior
* If the unit will be left unused during cold con
inner container may freeze causing damage
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