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Gracias por elegir este producto de horno de arroz.
Lea cuidadosamente este manual de instrucciones 
para un uso apropiado, especialmente 
[Precauciones de seguridad] (página 14-15), lea 
atentamente antes de utilizarlo y guárdelo para 
leerlo posteriormente.

Electronic Rice Cooker / Steamer

Thank you for choosing this rice cooker.
Please read the Important Safeguards on page 2, 
Cautions on page 3 and Precautions on page 4 
before use. Read and understand all instructions, 
and retain this manual for future use.

Gracias por escoger este horno de arroz. Por 
favor lea las Medidas de seguridad importantes 
en la página 13, Advertencias en la página 14 y
Precauciones en la página 15 antes de utilizarlo. 
Lea y comprenda todas las instrucciones, y 
conserve este manual para su futuro uso.
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Important Safeguards
When using electrical appliances, basic safety precautions should always be 
followed including the following:
1. Read all instructions.
2. Do not touch hot surfaces. Use handles or knobs.
3. To protect against electrical shock, do not immerse cord, plugs, or 

appliance (except pan) in water or other liquid.
4. Close supervision is necessary when any appliance is used by or near 

children.
5. Unplug from outlet when not in use and before cleaning. Allow to cool 

before putting on or taking off parts.
6. Do not operate any appliance with a damaged cord or plug or after the 

appliance malfunctions, or has been damaged in any manner.      
 Return appliance to the nearest authorized service facility for      

examination, repair, or adjustment.
7. The use of accessory attachments not recommended by the appliance 

manufacturer may cause injuries.
8. Do not use outdoors.
9. Do not let cord hang over edge of table or counter, or touch hot surfaces.
10. Do not place on or near a hot gas or electric burner, or in a heated oven. 
11. Extreme caution must be used when moving an appliance containing hot oil 

or other hot liquids.
12. Always attach plug to appliance first, then plug cord into the wall outlet. To 

disconnect, turn any control to "off", then remove plug from wall outlet.
13. Do not use appliance for other than intended use.

14. SAVE THESE INSTRUCTIONS
 This product is intended for household use.

NOTE
A. A short power-supply cord (or cord set) is to be provided to reduce the 

hazards resulting from becoming entangled in or tripping over a longer cord.
B. Longer cord set or extension cords are available and may be used if care is 

exercised in their use. 
C. If a long cord set or extension cord is used,
     (1) the marked electrical rating of the cord set or extension cord should be 

at least as great as the electrical rating of the appliance.
     (2) if the appliance is of the grounded type, the extension cord should be a 

grounding-type three-wire cord, and
     (3) the longer cord should be arranged so that it will not drape over the 

countertop or tabletop where it can be pulled on by children or tripped 
over accidentally.

This appliance has a polarized plug: (one blade is wider than the other).
To reduce the risk of electric shock, this plug is intended to fit into a polarized 
outlet only one way. If the plug does not fit fully into the outlet, reverse the plug. 
If it still does not fit, contact a qualified electrician. Do not attempt to modify the 
plug in any way.
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Plug in the AC cord to the 
outlet fi rmly.

(Not doing so can result in 
an electrical shock or fi re 
due to generation of heat.)

Do not use a damaged plug 
or outlet.

Do not damage the AC cord 
or plug.

Do not disassemble, 
expose to heat or fi re, 
twist, pull, place heavy 
objects on or tie the AC 
cord in a bundle. 

(A damaged cord or plug can lead to 
electrical shock or fi re.)

If the AC cord or plug is damaged, 
consult your nearest retailer or service 
center for repair.

Do not plug or unplug the 
rice cooker with wet hands.

(Doing so can result in an 
electrical shock.)

Do not insert metal objects 
such as pins or needles, 
or any other objects in the 
exhaust outlets, or in any 
other portion of the unit.

(Doing so can lead to 
an electric shock or 
malfunction.)

Be sure the household 
supply voltage matches 
the required voltage of 
the appliance (120V in the 
U.S.).

(It may result in an 
electrical shock or fi re.)

Do not allow the plug to 
become dusty.

(Dust accumulation 
can lead to fi re or a 
malfunction.)

Unplug and wipe with a dry 
cloth.

Do not operate the 
appliance with damaged 
AC plug or cord.

(Exposure to steam can 
cause personal injury.)
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Do not place the appliance near a wall 
or furniture.

(The steam may result in color changes or 
deformation of any objects.)

Watch out the steam coming off the appliance.

Do not use other than the provided 
cord set and do not use the cord 
set for other appliances.

(It may result in electrical shock or fire.)

To prevent personal injury, 
close supervision is necessary 
when the appliance is used by 
or near children, or persons 
handicapped in any manner.

(Doing so can result in 
personal injury.)

Do not immerse the 
appliance in water or other 
liquids.

If water leaks inside 
the appliance, consult 
your nearest retailer 
or service center.

(Doing so can result to 
electrical shock.)

Do not attempt to 
disassemble or repair the 
unit yourself.

There are no self-
servicing parts inside. 
Refer servicing to 
qualifi ed personnel.

Do not operate the appliance 
near water, near a heat source, 
or expose to high humidity.

(Doing so can lead to an electrical shock or fi re.)

The appliance becomes hot when in use, 
especially the lid and inner 
pan. This is normal. 
Allow to cool before 

touching them.

Not doing so can lead to personal injury.

Allow the inner pan to cool 
before handling.

(Handling a hot pan can 
lead to personal injury.)

To prevent electric shock, be 
sure to grasp the plug itself 
when disconnecting it; never 
unplug by pulling the AC cord.

(Be sure the appliance 
is not close to the plug 
while unplugging it.)

Do not substitute the inner 
pan with other containers.

(It may overheat causing 
personal injury or cause 
the appliance not to 
perform correctly.)

Do not place the appliance 
on an unstable surface.

(It may become overturned 
causing personal injury or 
resulting in a fi re.)

Unplug the appliance when 
not in use. Be sure to grasp 
the AC plug; not the cord.

(Pulling the cord may 
cause it to become 
damaged, leading to an 
electrical shock.)

Do not press on the hook 
button when the appliance 
is being carried or moved.

(The lid may open and the 
appliance may fall causing 
injury or damage.)
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Important Information
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Close the outer lid, plug in 
the AC cord to the power 
supply outlet.

Plug in the AC cord to 
the power supply outlet.
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Plug in the AC cord 
to the power supply 
outlet.

Close the outer lid, plug in the 
AC cord to the power supply 
outlet.
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Remarks
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Cast heater
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5

25W

3.1 kg (6 3/4 lbs.)

SR-TEL18
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Accessory Purchases

Customer Services Directory

Service in Puerto Rico
Panasonic Puerto Rico, Inc.
Ave. 65 de Infantería, Km. 9.5, San Gabriel Industrial Park,
Carolina, Puerto Rico 00985
Phone (787)750-4300, Fax (787)768-2910

Purchase Parts, Accessories and Instruction Books online for all Panasonic
Products by visiting our Web Site at:

http://www.pasc.panasonic.com
or, send your request by E-mail to:

npcparts@us.panasonic.com
You may also contact us directly at:
1-800-332-5368 (Phone) 1-800-237-9080 (Fax Only) (Monday-Friday 9 am to 8 pm, EST.)
Panasonic Services Company
20421 84th Avenue South,
Kent, WA 98032
(We Accept Visa, MasterCard, Discover Card, America Express, and Personal Checks)

For hearing or speech impaired TTY users, TTY : 1-866-605-1277

Obtain Product Information and Operating Assistance; locate your nearest Dealer or 
Servicecenter; purchase Parts and Accessories; or make Customer Service and Literature 
requests by visiting our Web Site at:

http://www.panasonic.com/consumersupport
or, contact us via the web at:

http://www.panasonic.com/contactinfo
You may also contact us directly at:
1-800-211-PANA (7262) 
Monday-Friday 9 am-9 pm; Saturday-Sunday 10 am-7 pm, EST.

For hearing or speech impaired TTY users, TTY : 1-877-833-8855

Panasonic Corporation of North America
Internet : http://www.panasonic.com/consumersupport

RZ19A9431
PHAT0609-0
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