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Troubleshooting for your Heater

Trouble

Probable Cause

Solution

e Heater Does
Not Turn On.

@ Tip-over switch engaged (only applicable
on models with fip-over profection).

@ Manual user reset is activated.

@ Not plugged in properly.

@ Electrical outlet does not hold plug in
securely.

@ Thermostat set oo low.

@ Obstruction causing the heater not to
operate.

@ (ircuit breaker trips.

v Set heater upright on a level surface.

v Follow reset instructions listed in this manual.

v Ensure plug is properly inserted. Make sure
elecirical outlet and circuit breaker are working.

v Have outlet replaced by a licensed electrician.

¢ Turn Thermostat Control clockwise unfil the
heater restarts.

v Unplug the heater and remove all obstructions.
Position your heater 36" (0.9m) away from all
objects.

v Make sure no other high wattage appliances
are operating on the same circuit and reset
breaker if needed.

o Not Enough
Heat.

@ Heater is in Low Heat or 1 setting.
@ Thermostat set too low.

v’ (hange setting to 2 (Hi?h Heat).
v Turn Thermostat Control clockwise until the
heater restarts.

o Heater Cycles

@ The thermostat automatically turns

v’ To make this occur less frequently adjust the

speed on all settings.

ON and OFF the heater on and off to maintain thermostat control clockwise to the highest
Frequently. selected comfort level. setting or operate in manual mode at either
High (2) or Low (1) setting.

 Heater is @ Mode Control is set to Fan only v Turn Mode Control to the 1 (Low Heat) or 2
Blowing Cold setting. (High Heat) setting.
Air.

e FanSpeed | @ High Heat and Low Heat setfings control | &/ Run heater in the 2 setting (High Heat) for
Doesn't the heat output of the heater and not maximum heat output.
Change. the fan speed. Fan runs at the same

o Unexpected
Noise.

@ You may hear a popping or crackling
sound as the heater %euts up. This is
normal and safe operation. Once the
heater heats up, the crackling sound
will go away.

v If the noise persists call Sunbeam at
1-888-264-9669.

o Unexpected
Smell.

@ There may be an odor or vapor
coming from the heater the ?irsi time
you use it or after prolonged or
seasonal storage.

v This is normal and is the result of dust or
other debris accumulating on the heating
element. Make sure the Eeuier is in a well
ventilated area and continue running until the
odor or vapor goes away.

Dépannage dv radiatevr

Probléme

Cause probable

Solution

o e rodiateur
ne se met pas
en marche.

@ Linterrupteur de basculement est en
fonction (modéles a sécurité anti-
basculement seulement).

@ La réinitialisation manuelle par
I'utilisateur est acfivée.

@ Le radiateur n’est pas correctement
branché.

@ La fiche ne s’ussu(]eﬂit pas
convenablement dans la prise.
@ Le thermostat est réglé trop bas.

@ Une obstruction empéche le
radiateur de fonctionner.

@ Le disjoncteur est déclenché.

v N}ehez le radiateur d’aplomb sur une surface
plane.

v Observez les instructions de réinitialisation
données dans le manuel.

v Assurez-vous que la fiche soit bien branchée et
3ue la prise ef le disjoncteur soient en hon état

e marche.

v Demandez d un électricien de remplacer la

rise de courant.

v ?ournez le thermostat en sens horaire jusqu'd
ce que le fonctionnement reprenne.

v Débranchez le radiateur et refirez toute
obstruction. Placez I'appareil 36 po (0,9 m)
de tous arficles.

v Assurez-vous qu'aucun autre appareil e haute
puissance ne soit branché sur le méme circuit
et réenclenchez le disjoncteur si nécessaire.
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Sunbeam Products, Inc. doing business as Jarden Con
Limited doing business as Jarden Consumer Solutions
the date of purchase, this product will be free from d
or replace this product or any component of the prod
Replacement will be made with a new or remanufact
replacement may be made with a similar product of
attempt to repair or adjust any electrical or mechanic
This warranty is valid for the original retail purchaser
Keep the original sales receipt. Proof of purchase is
centers, or retail stores selling JCS products do not he
conditions of this warranty.

This warranty does not cover normal wear of parts or
misuse of the product, use on improper voltage or cu
repair or alferation by anyone other than JCS or an ¢
cover: Ads of God, such as fire, flood, hurricanes an

What are the limits on JCS's Liability?
JCS shall not be liable for any incidental or consequel
stafutory warranty or condifion.

Except to the extent prohibited by applicable law, an
a parficular purpose is limited in duration to the dura

JCS disclaims all other warranties, conditions or repre

JCS shall not be liable for any damages of any kind ¢
the product including incidental, special, consequentic
contract, fundamental or otherwise, or for any claim

Some provinces, states or jurisdictions do not allow th
or limitations on how long an implied warranty lasts,

This warranty gives you specific legal rights, and you
state to state or jurisdiction to jurisdiction.

How to Obtain Warranty Service

In the U.S.A.

If you have any question regarding this warranty or
1-888-264-9669 and a convenient service center ade
In Canada

If you have any question regarding this warranty or
1-888-264-9669 and a convenient service cenfer ad

GARANTII

Sunbeam Products, Inc. faisant affaires sous le nom
Corporation (Canada) Limited faisant affaires sous le
garantit que pour une période de un an & partir de
main-d'oeuvre. JCS, d sa discrétion, réparera ou rem
défectueux pendant la période de garantie. Le produ
produit n'est plus disponible, il sera remplacé par un
garantie exclusive. N'essayez PAS de réparer ou d'aj
annulera cetfe garantie

Cette garantie n’est valable que pour I'acheteur au d
n’est pas transférable. Veuillez conserver le recu dac
couvert par la garantie. Les concessionnaires JCS, les
n‘ont pas le droit d'altérer, de modifier ou de change
(ette garantie ne couvre pas I'usure normale des piéce
abusive du produit, au branchement sur un circuit de t
au démontage et a la réparation ou a |'altération par ¢
garantie ne couvre pas non plus les cas de force majeu

Quelles sont les limites de la responsabili

JCS n'assume aucune responsabilité pour les dommay
garantie ou condition explicite, implicite ou générale.



PLEASE READ AND SAVE THESE
IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions
should always be followed to reduce the risk of fire, electric
shock, and injury fo persons, including the following:

1. Read all instructions before using the appliance.

2. To avoid fire or shock hazard, pﬂjg the appliance
directly into a 120V AC elecrical outlet.

3. The heater is hot when in use. To avoid burns, DO NOT let
bare skin touch hot surfaces. If provided, use handles
when moving this heater. Keep combustible materials,
such as furniture, pillows, bedding, papers, dothes, and
curtains af least 3 ft (0.9 m) from Iﬁe front of the heater
and keep them away from the sides and rear.

4. DO N01Prun cord under carpeting. DO NOT cover
cord with throw rugs, runners, or the like. Arrange
cord away from traffic area and where it will not be
tripped over.

5. This heater is not intended for use in bathrooms,
laundry areas and similar indoor location. NEVER
locate neuier where it may fall into a bathtub or
other water container.

6. Exireme caution is necessary when any heater is
used by, or near children or invalids, and whenever
the heater is left operating and unattended.

7. Always unrlug the heater when not in use.

8. When unplugging, be sure to pull by the plug and
not the cord.

9. DO NOT insert or allow foreign objects fo enter any
ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

10. DO NOT oFTerule heater with a damaged cord or
plug, or atter the heater malfunctions, has been
dropped or damaged in any manner. Return
appliance fo manufacturer ¥or examination, electrical
or mechanical adjustment, or repair.

11. A heater has hot and arcing or sparking parts inside.
DO NOT use it in areas where gasoline, paint, or

flammable liquids are used or stored.

12. Use appliance only for intended household use as
descriged in this manual. Any other use not
recommended by the manufacturer may cause fire,
electric shock, or injury to persons. The use of
attachments not recommended or sold by the
manufaciurer may cause hazards.

13. DO NOT use outdoors.

14. To prevent a possible fire, DO NOT block air intakes or
exhaust in any manner. DO NOT use on soft surfaces,
like a bed, where openings may become blocked.

15. To disconnect heater, turn controls to OFF, then
remove plug from outlet.

16. Avoid the use of an extension cord because the
extension cord may overheat and cause a risk of
fire. However, if you have to use an extension cord,
the cord shall be No. 14 AWG minimum size and
rated not less than 1875 watts.

17. If the heater will not operate, see specific instructions
on Auto Safety Shui-oﬁ].

18. DO NOT attempt to repair or adjust any elecirical or
mechanical functions on this unit. Doing so will void
your warranty. The inside of the unit contains no user
serviceable parts. All servicing should be performed
by qualified personnel only.

19. Discontinue use if plug or outlet is hot. It is
recommended that the outlet be replaced if plug or
outlet is hot to touch.

PLEASE READ AND SAVE
THESE IMPORTANT
SAFETY INSTRUCTIONS

THIS APPLIANCE HAS A POLARIZED PLUG (one blade is wider than the
other). To reduce the risk of electric shock, this plug is intended to fit in a
polarized outlet onl'y one way. If the plug does not fit fully in the outlet,
reverse the plug. If it still does not fit, contact a qualified electrician to
install the proper outlet.
DO NOT ATTEMPT TO MODIFY THIS PLUG OR DEFEAT THIS
SAFETY FEATURE IN ANY WAY.

VEUILLEZ LIRE ET CONSERVER CES
DIRECTIVES DE SECURITE IMPORTANTES

Il faut toujours respecter les mesures de sécurité de base, y
compris celles stipulées ci-dessous, en ufilisant un appareil
éledrique afin de réduire le risque d'incendie, de cﬁocs
électriques et de blessures corporelles:

1. Lisez toutes les instructions avant d'utiliser I'appareil.
2. Afin d'éviter le risque d'incendie ou de chocs
électriques, branchez I'appareil directement dans une
rise éﬂedrique de 120 volts. c.a.
[)e radiateur est chaud lorsqu'il est en marche. Pour
éviter le risque de brélures, NE touchez PAS aux surfaces
chaudes avec la peau nue. Si elles sont fournies,
utilisez les poignées pour déplacer ce radiateur.
Gardez les articles combustibles, tels que les meubles,
oreillers, literies, papiers, vétements ef rideaux,
une distance d'au moins 3 pi (0,9 m) de la partie
avant du radiateur et gardez également ces articles
éloignés des cotés et de la partie arriére du radiateur.
4. NE placez PAS le cordon sous un tapis. Evitez de
placer le cordon dans un endroit passant ou d un
endroit o0 on risque de frébucher dessus.
5. Ce radiateur n’est pas concu pour éire ufilisé dans
une salle de }iﬁ'i"u. unsrsullle e _Iuvugelou fout endroit

« g2 o 1

10. N'utilisez PAS le radiateur si le cordon ou la fiche est
endommagé, si le radiateur ne fonctionne pas de
maniére appropriée ou s'il a été endommagé de
(f]uelque facon que ce soit. Retournez |'appareil au
abricant rour une vérification, une réparation ou un
réglage électrique ou mécanique.

11. Un radiateur comporte des piéces internes chaudes
parfois produisant des étincelles. NE |'utilisez PAS dans
un endroit oU de |'essence, des peintures ou d'autres
liquides inflommables sont ufilisés ou entreposés.

12. N'utilisez cet appareil que dans une résidence, pour
le but proposé, en suivant les directives de ce guide.
L'utilisation pour un but non recommands par le
fabricant risque de causer un incendie, des chocs
électriques ou des hlessures corporelles. L'ufilisation
d'accessoires non recommandés ou non vendus par
le fabricant peut &tre dangereuse.

13. N'utilisez PAS cet appureiFd |'extérieur.

14. Pour éviter un incendie, NE bloquez PAS les prises
d'air et les sorfies d'air de quelque maniére que ce
soit. NE placez PAS I'appareil sur une surface molle,
telle qu'un it, o0 les ouvertures peuvent étre bloquées

15 Avant de débrancher I'annareil nlacez les

TECHNICAL SPECIFICATIONS

e Amps: 12.5

o Wattage: 1500W (+5% —10%)

o Working voltage: 120V AC/60Hz

NOTE: Low Heat setting may be 1000W on some mc

ASSEMBLY INSTRUCTIONS

Unpack your heater from box, being careful to remo
all parts from plastic bags and remaining packaging.
Please save the carton for off-season storage.

Some models are packed with separate base and ped
in the box. (urequIy remove all parts from plastic bo
To prevent scratches, place all parts onto a cfoth befo
assembly. Follow the below instructions for Pedestal,
Base assembly:

bl
Pedestal Assembly (if no Tedesiul is included in tl
model, move to Base Assembly)
Run the power cord through the center of

Step 1:
assembled pedestal. Snap pedestal into th
bottom of the heater housing. Refer to Figure

Base Assembl
Step 1:  If the base is in two halves, snap them
together by sliding slots of one Euse half
slots of second base half. Refer to Figure
Run the power cord through the center of
assembled base. To assemble the base to
unit (either one or two-piece base) first
sure the side marked “Rear” is facing the
back of the heater. Line up holes of the b
with holes on bottom of pedestal (or heat
housing if no pedestal is induded), and se
with 4 provided screws. Refer to Figure 4
Lace the power cord through the cord minc
on the underside of the hase. Refer to Figu
Turn the heater right side up on a flat lev
surface prior o beginning operation.

Step 2:

Step 3:
Step 4:

Figure 1

19. Arrétez 'appareil et ne I'utilisez plus si la fiche o

rise de courant est chaude. Nous recommandon:

Fuire remplacer la prise de courant si la fiche ou
prise est chaude au toucher.

VEUILLEZ LIRE ET
CONSERVER CES
CONSIGNES DE SECURI

IMPORTANTES
SPECIFICATIONS TECHNIQUES

e Ampéres: 12.5

e Puissance: 1500 W (+5 % -10 %)

e Tension de service: 120 V (A/60 Hz
REMARQUE : Pour certains modéles, le réglage ba
peut étre de 1000 watts.

INSTRUCTIONS D’ASSEMRBRI AGE



