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for buyinga BISSELLProHeatdeepcleaner

We're glad you purchased a BISSELLProHeat deep cleaner. Everything we

know about floor care went into the design and cons_ruc_lon of this complete,
high-tech home cleaning system. By purchasing this product ,'ou are helping

BISSELLwith our commitment to reducing our impact on _ne environment through
an expanding range of sustainable design efforts.

Your ProHeat deep cleaner is well made, and we back it with a limited one-year

warranty. We also stand behind it with a knowledgeable, dedicated Consumer
Services department, so, should you ever have a problem, youll receive fast,
considerate assistance.

My great-grandfather invented the floor sweeper in 1876. Today, BISSELLis a

global leader in the design, manufacture, and service of high quality homecare
products like your deep cleaner.

Thanks again, from all of us at BISSELL.

Mark J. Bissell

President and Chief Executive Officer

2 www.bissell.c0m 800.237.7691
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SAFETYINSTRUCTIONS
Whenus_g anelectricalappliance,basic precautions
should beobserved, includingthe following:

Readall instructionsbeforeusingyour ProHeat®

/k WARNING:Toreducetilerisk
of fire,electricshock,or injury:
• Do not immerse.

• Useonly on surfaces moistenedby cleaningprocess.
• Alwaysconnectto a properlygroundedoutlet.
• SeeGroundingInstructions.
• Unplugfrom outlet when not in use and before

conducting maintenanceor troubleshooting.
• Do not leave machinewhen it is plugged in.
• Donotservicemachinewhenit ispluggedin.
• Do not use with damagedcord or plug.
• If applianceis notworkingas it should,has been

dropped,damaged,left outdoors,or droppedinto
water,have it repairedat an authorizedServiceCenter.

• Useindoors only.
• Donotpullorcarrybycord,usecordasa handle,close

dooron cord,pullcordaroundsharpcomersoredges,run
applianceovercord,orexposecordto heatedsurfaces.

• Unplugby grasping the plug, not the cord.
• Donothandleplugorappliancewithwet hands.
• Donotputanyobjectintoapplianceopenings,usewith

blockedopening,or restrictairflow.
• Do not expose hair,loose clothing, fingers or body

parts to openingsor moving parts.
• Do not pick up hot or burning objects.
• Do not pick up flammable or combustible materials

(lighter fluid, gasoline, kerosene, etc.) or use in the
presence of explosiveliquids or vapor.

• Donotuseapplianceinanenclosedspacefilledwithvapors
givenoffbyoilbasepaint,painthinner,somemothproofing
substances,flammabledust,orolherexplosiveortoxicvapors.

• Donotpickuptoxicmaterial(chlorinebleach,
ammonia,draincleaner,gasoline,etc.).

• Do not modify the 3-prong grounded plug.
• Do not allow to be used as a toy.
• Do not use for any purposeother than described in

this User's Guide.

• Donotoperatetheapplianceunlessthe beltdooris
securelyassembledinthe locationprovided.

• Do not unplug by pulling on the cord.
• Useonlymanufacturer'srecommendedattachments.
• Useonlycleaningproductsformulatedby BISSELLfor

useinthis applianceto preventinternalcomponent
damage.Seethe cleaningfluidsectionof this guide.

• Keepopenings freeof dust, lint, hair,etc.
• Do not pointattachmentnozzleat people or animals
• Keepappliance on a levelsurface.

• Turnoff all controls before unplugging.
• Be extra careful when cleaning stairs.
• Close attention is necessarywhen usedby or

near children.

• Unplug before attachingthe TurboBrush®

SAVETHESE
INSTRUCTIONS.

THISMODELISFORHOUSEHOLDUSEONLY.
Commercialuse of this unit voidsthe
manufacturer'swarranty.

GROUNDINGINSTRUCTIONS
Thisappliancemustbeconnectedto a grounded
wiringsystem.If it shouldmalfunctionor break
down,groundingprovidesa safepathof least
resistancefor electricalcurrent,reducingthe riskof
electricalshock.The cordfor thisappliancehasan
equipment-groundingconductoranda grounding
plug.It mustonly bepluggedintoanoutletthat is
properlyinstalledandgroundedin accordancewith
all localcodesandordinances.

Groanded

Outlets

Z WARNING:Improper
connectionoftheequipment-grounding
conductorcanresultina riskofelectrical
shock.Checkwitha qualifiedelectrician
orservicepersonif youaren'tsureif the
outletis properlygrounded.DONOTMODIFY
THEPLUG.If itwill notfit theoutlet,havea
properoutletinstalledbya qualifiedelectri-
cian.Thisapplianceisdesignedforuseona
nominal120-voltcircuit,andhasa ground-
ingattachmentplugthatlooksliketheplug
inthedrawingabove.Makecertainthatthe
applianceisconnectedtoan outlethaving
thesameconfigurationastheplug.Noplug
adaptershouldbeusedwiththisappliance.

www.bissell.com _. 800.237.7691
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HeatIndicatorm
Light!Buibin
HotWaterHeater

EdgeSweep_ Brushes

q Ergonomlcany
Designeamanale

Tough Stain Too(_
Madef_om100°/_
PostConsumerRecyced
Materias

HandbAssembly

_Heater Switch:
turnheatonoroff
asneeded

m LowerBodyAssembly

IntegratedCarryHandle

/ToobTM DbJ

Nozzb

PowerBrush

Optional Accessories:

TheseitemsareavailableforpurchaseToorderreplace/nentpartsadditionaltoolsorformulaspleasereferto page18 19

3"ToughStainBrush 4" UpholsteryTool 6" StairTool TurboBrush®

SprayingOreviceTool 2 in 1 OreviceTool

4 www,bissell,com

MeshToolBag
(bagonly)

HardFloorAttachment

800.237.7691
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SprayTrigger

CordClip

Hose

Readyto use

RebaseTM CordWrap

LongPowerCord

(_ SprayingCreviceTool
Madefrom100%Post
ConsumerRecycledMaterials
(selectmodelsonly)

[Z WARNING:
Toreducethe riskof fire
and electricshockdue
to intemalcomponent
damage,useonlyBISSELL
cleaningfluidsintended
for usewith the deep
cleaner.Non-BISSELL
cleaningsolutionsmay
harmthemachineand
voidthewarranty.

Cleaningfluid:
HandleRelease

TankTM includesbuiltin
formulameasuringcup

-PowerSwitch

EasyToManeuver
Wheels

Keepplentyof genuineBISSELLFiberCleansingFormulaTM on handsoyoucan cleanand protect
wheneverit fitsyourschedule.Alwaysuse genuineBISSELLdeepcleaningformulas. Non-BISSELL
cleaningsolutionsmayharmthe machineandwill voidthewarranty.

48 oz,BISSELL 48 oz, BISSELL 48 oz.BISSELL
FiberCleansing Multi Allergen PetOdorand
FormulaTM with RemovalTM SoilRemovalTM

ScotchgardTM FormulaTM with Formulawith
Protector ScotchgardTM ScotchgardTM

item # 0710 Protector Protector
item # 0720 item # 0730

www.bissell.com

48 oz.BISSB_L48 oz.BBSELL 42,67oz.BB,SB_L32 oz. 22 oz,
NaturalO_ange LavenderEs_nce3XOance_TtratedBISSELL BISSELL
Ex_actPormula Formula%th FiberCleansing HardFloor ToughStain
%thScstchgardTM ScotchgardTM Formula%th SolutionsTM ReCbane_TM

Protector Protector ScotchgarU_ Formula item #
item # 0740 item # 0750 Rotestor item # 0400

item # 0716 0482

_, 800.237.7691
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use this guide

Thisuser'sguide has beendesignedto help
youget the maximumsatisfactionfrom your
BISSELLdeepcleaner.You'llfind assembly
andoperatinginstructions,safetyprecautions,
aswell as maintenanceand troubleshooting
instructions.Please read this user'sguide
thoroughlybeforeassemblingyour deep
cleaner.

Yourdeepcleanercomesin four easyto
assemblecomponents:

• Handleassembly

• Upperhoserack

• Lower bodyassembly
• Lower hoserack

FourPhillips @ headscrewsare included,2 long
and2 short.Theycan befound tapedto the
handleassembly.

ix x x x _x x _x x x x x i

WARNING:
Donotplug inyourcleaner
untilyouhavecompletely
assembledit per the
instructionsandare familiar
with all instructionsand
operatingprocedures.

Theonlytoolyouwill needto assembleyour
cleaneris a Phillips headscrewdriver.

1. Slide handleassemblyonto lower body
andsecurewith two long screws.

2.

3.

Attach upperhoserack to backof handle
assemblyby pushing intoopen slots and
sliding down until it snapsinto place.

Attach lowerhoserack by sliding in place
on lowerbody assemblyand securingwith
2 short screws.

4. AttachToughStaintool to end of hose.

5. Wrapflex hosearoundhoserack andsecure
it intonotchedout holderas shown.

6. Keepflex hoselocked in placewith hose
secure latch.

2.

Hose
Secure
Latch

i 6} ¸www,bissell,com 800,237.7691
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Specialfeaturesof yourBISSELLProHeatdeepcleaner

YourBISSELLdeepcleaneris a homecleaning
systemthatusesa combinationof heat,BISSELL
advancedcleaningformula, brushagitationand
suctionto safelycleancarpets.

Built-In-Heater

BISSELLProHeatmodelsall featurea patented
built-inheaterwhichwillheatthehottap water
youputin upto25 degreeshotterto safely
optimizecleaningeffectiveness.Theheater
willneverallowthetemperatureto exceed180
degrees.Theheaterswitch,whichis locatedon
thesideofthemachine,controlstheheaterso
youhavetheoptionto turnofftheheatif youare
cleaningdelicatewoolororientalrugs.

Switch

DirtLifter® PowerBrush

TheDirtLifterPowerBrushis designedto
enhancecleaningperformance.Thebristle
patternsafelyliftsoutthedeepdowndirtwhile
gentlygroomingcarpetfibers. The floating
suspensionself-adjuststo all carpetheights.
Whenthe poweris ONandthemachineis in
theuprightposition,yourcarpetis protected
becausethe brushesare liftedup offthecarpet.

ReadyToolsTM Dial

TheReadyToolsfeatureallowsyouto choose
betweenFLOORCLEANINGorcleaningwith
TOOLSsimplybyturningthedial.TheTOOLS
settingallowsfor abovefloor cleaningof
upholstery,stairs,alongbaseboards,andother
hardto reachareas.Simplychoosethetoolthat
is appropriatefor the job,attachto flex hoseand
youare readyto go.

DiaE

www.bissell.com

WARNING:
Toreducetheriskoffire,useonlyBISSELLadvanceddeep
cleaningformulaforfullsizemachinesinyourdeepcleaner,
Useofcleaningformulasthatcontainlemanorpineoilmay
damagethisapplianceandvoidthewarranty.Chemicalspot
cleanersorsoivent-basedsoilremoversshouldnotbeused.
Theseproductsmayreactwiththeplasticmaterialsusedin
yourdeepcleanercausingcrackingorpitting.

_, 800.237.7691 17111_i ii
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featuresof yourBISSELLProHeatdeepcleaner

ScotchgardTM Protector

Carpetprotectionappliedatthe milltypically
wearsdownovertimefromheavyfoottraffic
andeverydaycleaning,includingdeepcleaning,
Tohelprestorethisimportantprotection,only
BISSELLoffersdeepcleaningformulaswith
Scotchgardprotector,Thisoffersextraprotection
againstdirt andtoughstainsto keepyourcarpets
lookinggoodlonger,

TomaintainyourScotchgard5-yearlimitedstain
warranty,younolongerarerequiredtohirea
professional,ByusingyourBISSELLProHeat
machinewithBISSELLformulascontaining
Scotchgardprotectorevery12months,yourcarpet
warrantyfrom3Mremainsineffect,Nootherhome
deepcleaningsystemcando thisforyou,

Measuringcup

Yourdeepcleaneris equippedwitha measuring
cupfor addingtheproperamountofformulato
the2-in-1 tank. Forconveniencethemeasuring
cupis builtintothe lid ofthe2-in-1 tank.

2-in-1 watertank

Our2-in-1 watertank systemisdesignedwitha
heavydutybladderinsidefor cleanwater.Asyou
clean,thecleanwaterandformulainthebladder
will empty.Dirtywaterpulledoutofyourcarpet
will collectaroundtheoutsideof thebladderso
cleananddirtywaterarealwayskeptseparate.
Thisallowstheuserto maximizetank space,yet
onlycarryonetank to andfromthesinkfor emp-
tyingandfilling.

Removable Nozzle

Cleaningupyourmachineafteryou'redonehas
neverbeeneasier!Nozzlepopsoff for rinsingin
thesink,

CarryHandle,

g Cup

800.237.7691
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Operation

Before you clean

1,

2.

3.

4.

5,

Planactivities to give your carpettime to dry.

Movefurniture to anotherarea if cleaning
anentire room(optional).

Vacuumarea with a dry vacuumcleaner
beforedeep cleaning.

Planyourcleaningrouteto leaveanexitpath.It
is bestto begincleaninginthecornerfarthest
fromyourexit.

Pretreating (optional)
Pretreatingisrecommendedtoimprovecleaning
effectivenessforheavilysoiledcarpetinhightraffic
areassuchasentrywaysandhallway&
Topreheat:

A. Usingthe BISSELLToughStain
Pre-cleaner,generouslyspray evenly
oversoiledarea,do notoverwet.

B. Wait3-5 minutesbeforedeepcleaning.

C. CleanasnormalusingyourBISSELLdeep
cleaner.

ATTENTION:
SomeBerbercarpetshavea tendencytofuzz withwear.
Repeatedstrokesinthe sameareawith an ordinary
vacuumordeepcleanermayaggravatethiscondition.

www.bissell.com 800.237.7691
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Fill

1.

2,

3,

4,

5,

6,

the 2-in-1 water tank

Removethe tankfrom thebaseof the
machinebyliftingthetankcarry handle.

Carrylikea buckettothesink.Rotatethe
handleforwardto unlatchthelid,Removelid,
turnoverandlocatebuiltin measuringcup.

Fill formula to the indicatedfill line on the
built in measuringcup and pour into mouth
of the bladder.

If usingBISSELL3X Concentrate
formulas: add onecapful of formula
directly into the mouth of the bladder.

Fill the bladderwith clean hot tap water.
*Do not boilor microwavewater as it
can destroythe bladder.

Replacethe top of the tank by matching
the lid and tank edges.Handlemust be in
the forward positionin orderto replacelid.
Rotatethe handleto the carrying positionto
latch the lid.
Note:Remembertosecurethe lid andtest
to makesureit is securebeforepickingup
thetank.

Placetank intomachinebase,seatingfirmly
in place.Rotatetank handlebackinto latched
position,

f,

10 www.bissell.com 800.237.7691
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Carpetcleaning

1. Plug the deepcleanerinto a properoutlet.
SetReadyToolsdial to the FloorCleaning
setting.Turnthe power on by pressingthe
red power switch on the backof the unit
with yourfoot. Turnheaterswitch (located
on side of unit) to the on position.Allow one
minute for the built-in heaterto warm up
beforecleaning.

NOTE:ThePreHeatwill befullywarmed
andwillprovideoptimalperformanceafter
a minuteof continuousheatedcleaning.

2. Withyourfoot, pressthe gray handlerelease
leverlocatedon the backof unit below
water tankto detenthandle.

3, Whilepressingthe spray trigger,make one
slow forward wet passand anotherback.
Let the built-in heater,BISSELLadvanced
deep cleaningformula,and DirtLifter
PowerBrushdo the work for you.
Caution:Do notoverwet.

Releasethe spraytrigger and make one
slow forward and backwardpassover the
same area to removeany residualdirty
water andaid in drying.

Repeatcleaningpassesuntil solution
beingsuctionedupappearsclean.Continue
passeswithout pressingthe trigger until
you can't seeanymore water being
suctionedup.

HandbRebs ' PowerSwitch

Switch

WARNING:
Toreducethe risk of fire
andelectricshockdueto
internalcomponent
damage,useonlyBISSELL
cleaningfluidsintendedfor
usewith the deepcleaner.
Non-BISSELLcleaning
solutionsmayharmthe
machineandvoid
the warranty.

www.bissell,com 800.237.7691 /11
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Emptythe 2-in-1 water tank/clean removablenozzle

1,

2,

3.

Turnpowerswitchoff.Removethe2-in-1water
tankfromthebaseusingthetankcarryhandle.
Carrythetanklikea buckettoa u'dlitysinkor
outsidewhereyouwilldisposeofthecolleddon
water.Removethetopofthetankbyrotatingthe
handleforwardto unlatchlidandliftinglidoff tank.

Emptycollectionwater from bottom of tank.

Aftereach use,removeand rinsethe lint
screen locatedon the tank lid.

4,

5,

Ifno771eneedsfo bedeaned:removebygrasping
handleatthefopandpullingforward.Clean
removablenoTzlebyrinsingunderrunningwater.

Whenfinished,replacenozzlebyslightly
raisingfrontof machineto lineupslotson the
basewiththe hooksonnozzle.Attachat base
first andthenclick nozzleintoplace.
NOTE:If nozzleis not attachedproperlyloss
ofsuctionwill occur.

6. Tocontinuecarpetcleaning,refer back to
pages 10 through 11,beginningwith "Fill
the 2-in-1 water tank" onpage 10.

If cleaningiscomplete,referto the "Maintenance
andcare"sectionon page15.

LintScreen

ReadyToolsTM

YourProHeatdeepcleanercomesequippedwith
a hoseandat leastoneattachmentfor cleaning
stairs,upholstery,andmore.

Important!If usingthemachineto clean
upholstery,checkupholsterytags.

1. Checkmanufacturer'stag beforecleaning."W"
or"WS"onthetagmeansyoucanuseyour
PROHeat.Ifthetag iscodedwith"X" or"S"
(witha diagonalstrikethrough),orsays"Dry
CleanOnly,"donotproceed.Donotuseonvel-
vetorsilk.If manufacturer'stag is missingor not
coded,checkwithyourfurnituredealer.

2. Checkforcoloffaslnessinaninconspicuousplace.

3. If possible,checkupholsterystuffing.Colored
stuffingmay bleedthroughfabricwhenwet.

4. Planactivities to give upholsterytime to dry. Manufacturer'stag

12 www,bissell,com 800,237.7691
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Ready ToolsTM (continued)

5. Vacuumthoroughlyto pickup loosedebrisand
pethair.Usea vacuumwi1_a brushattachment
anda crevicetooltodeaninfabricfoldsandtufts.

6. Tobegincleaning with attachments,follow
the instructionsonpages 10-11 for filling
the 2-in-1 water tank and the formulatank.

7. SettheReadyToolsdialto theTOOLSsetldng.
Thiswillallowsprayandsuctionfromme hose.

8. Attachthecleaningtoolof yourchoiceto the
endof thehose.

9, Cleanbypressing1_ebiggerto spraysolu'don
ontomeareato becleaned.Slowlymovethetool
backandfo_ overmesoiledsurface.Release
metriggerto suddondirtywater.Con'dnuetoclean
inmearea,workingin smallsections,un'dldirt is
removed.Caution: Do Not nverwet.

10.

11.

Whenfinishedcleaning, removeand rinse
tool(s) in clean,runningwater.

It is recommendedthat yousuctionclean
water from the tap to rinseout the hose.

12. Beforewrappinghoseonto tool rack, lift
endof hoseand stretchout to ensureall
water is clearedfrom hose.

13. Wrapflex hosearoundtool rack.

14. Empty2-in-1 water tank andrinse out,
followinginstructionson page 12.

15. If the ReadyToolsdial becomesdifficult to
turn, thediverterassemblythat holdsthe
dial mayneedto becleaned.Toclean,first
removenozzleand locatescrew that holds
thediverterassemblyinplace.Witha Phillips
screwdriver,removethe screwandset aside.

16.

17.

18.

Removediverterassembly;holdunder
runningwatermakingsurewaterflows
throughandaroundthe dial.Turnthe dialabout
10 timesclockwiseand 10moretimescounter
clockwise.Thisshouldfreeupanydebris.

Wipediverterassemblywith a soft clothand
replacebackon machine.Replacenozzle.

ReturnReadyToolsdial to FLOORCLEANING
setting.

www.bissell,com

7,

11. 12.

Runwaterthroughhere

16.

Screw

800,237.7691
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Hard FloorCleaning

Yourdeepcleanermayhaveincludeda hard
floortooland HardRoorSolutionsFormula.The
hardfloortoolprovideseffectivecleaningfor
linoleum,vinyl,andtile floors.
Caution:Donotuseon unsealedhardwoodfloors.

1. Thoroughlyvacuumor sweepfloor to pick
upany debris.
NOTE:Priorto fillingwithformulaand
waterhe sureall carpetcleaningformulais
thoroughlyrinsedfrom tank.

2.

3.

FillBISSELLHardFloorSolutionsFormulato
the indicatedfill line in the built in measuring
cupand pourinto mouthof bladder.

Fill the bladderwith clean hot tap water and
set aside.

4.

5.

Attach the hard floor tool to the bottom of
the machineby hooking it into the nozzle
andswinging it down until it clicks into
place.

Be surethe ReadyToolsdial is set to
FLOORCLEANING.

6.

7.

8.

Plug intoan outlet andturn the power on.

Planyour cleaning routeto leaveanexit
path. Be sureto allow adequatetime for
floorsto dry.

Whilepressingthe spraytrigger,make one
slowforward wet passand anotherback.
Caution: Do Not Overwet.

9.

10.

Repeatthe motionwithout pressingthe
trigger usingthe hard floor tool to squeegee
andsuction up the dirty water.

Whenfinished, removehard floor tool,
rinse andlet dry beforestoring. Referto
the Maintenancesectionon page 15 for
machinecleanupand storageinstructions.

4,

14 www=bissell.com 800,237.7691
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Maintenanceandcare

Machinecare

Forbestresults,a few simplestepscan assure
yourmachineis wellmaintainedaftercleaning
iscomplete.

1. Turnpower switch off. Unplugthe machine
and wrap the power cord.

2.

3.

4.

5.

Afteremptying1_e2-in-1watertank rinseit
wi1_runninghottapwater,takingcareto clean
undernea1_andaroundmeheawdutybladder.
Cleanoutredlintscreen.Removablenozzlemay
be rinsedif necessary.

Replacethe 2-in-1 watertankon themachine.

Any loosehair or debris canbe pulledfrom
the brushroll andthrown away.

Tocleanattachments,removefromhoseand
rinsein clean,runningwater.Drybeforestoring.
Cleanthehosebysuc'doningcleanwaterfrom
thetap.Beforewrappingbackonmachine,lift
endof hoseandstretchout to ensureallwater
is clearedfrom hose.Referto page13,
illustra'dons11and12.

6. Wipethe machine'sexterior with a soft cloth.

7. After carpet is dry, vacuumagainto remove
hair and fuzz.

Machinestorage

Put the unitaway ina closetorbasementfor
thenextuse.Storecleanerina protected,dry
area.Sincethisproductuseswater, itmustnot
be storedwherethereis a dangerof freezing.
Freezingwill damageinternalcomponentsand
voidthewarranty.

www.bissell,com _, 800,237.7691
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ig

Heatindicatorlightdoesnot illuminate
PossibleCauses
1. Theheaterswitch is notturnedon.

2. Themachine powerswitch is not
turned on.

_iiill

/ WARNING:
Toreduce the risk of fire, electric
shock or injury,unplugfrom the
outlet beforeservicing.

Remedies

1. Turnon the heaterswitchlocatedon
side of unit.

2. Both switches must be on

to activate the heat indicator light.

ReducedsprayORnospray
Possiblecause

1. Bladdermaybe empty.

2. 2-in-1 tankmaynot be seatedproperly.

3. Pumpmayhavelost prime.

4. Thepumpbeltmaybe broken.

A.

B,

Remedies

1. Turnpowerswitchoff;,Refillbladder
with cleanhot tapwater andformula.

2. Turnpowerswitchoff; removetank
and reseattanks.

3. Turnpowerswitchoff; after 1 minute
turnonanddepresssprayreleasetrigger

4. Turnpowerswitchoff and unplug
from theoutlet.Tocheckifa pumpbelthas
broken,youwill needa flathead
screwdriver.
A. Insertthe bladeendintothe slot d the
beltaccessdoorto release.Examinethe

belt for breakage.Youshouldbeableto see
the pumpbelt loopedaroundthe motorshaft.
If it is brokenor missing,pleaserefer to
ReplacementPartson page18.
A replacementbeltmaybeorderedat
www.bissell.comorbycallingBISSELL
ConsumerServicesat 800-237-7691.

Completeinstallationinstructions
will accompanythe replacementbelt.
B. Whenreplacingbeltaccessdoorbesureto
line upslotsd beltaccessdoorwith slotsin
machine,slidedoorintoplaceandsnapshut

Slots PumpBelt

16 www.bissell.com 800.237.7691
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DirtLifterPowerBrushdoesnotturn
Possible cause

1. Thebrushbeltor pumpbelt is off or broken.

Cleanernotpicking upsolution
Possible cause

1. ReadyToolsdial maybe on the
wrong setting for the cleaningjob.

2. PoortoolposilJon.
(Handheldattachmentsonly).

3. Removablenozzlemaynotbe properlyattached.

4. 2-in-1 tank lid is notproperlyinstalled.

5. 2-in-1 tank is not properlyseated.

6. 2-in-1 tankhaspickedup maximumdirtywater.

7. The lint screenmaybe clogged.

Remedies

1. Referto Remedy4 on page16 to check if
brushbeltor pump belt isbroken.

Remedies

1. Set ReadyToolsdial to either floor
cleaningor tools.

2. Adjustangle;applymore
downwardpressure.

3. Makesure nozzle is on correctly by
slightly raisingfront of machineto line up
slots on the baseof the machinewith the
hookson nozzle.Attach at basefirst and

then click nozzle into place. Referto
image5 on page 12.

4. Re-installlid; referto the imageson page10.

5. 2-in-1 tank mustbe firmlyseatedto function;
removeandreseat2-in-1 tank.

6. Empty2-in-1 tankand refill,referto the
Operationsection.

7. Cleanout lint screen.Referto page12.

Other maintenance or service not included in the manual should be performed by an
authorized service representative.

Thankyou for selecting a BISSELLproduct.

] Pleasedonotreturnthis productto thestore]
Foranyqueslionsorconcerns,BISSELLishappytobeofservice.

Conlactusdirectlyat1-800-237-7691.

www.bissell,com _ 800.237.7691
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ConsumerServices

For information about repairs or replacement parts, or questions about your warramy, call:
BISSELLConsumerServices

1-800-237-7691

Monday - Friday 8 a.m. 10 p.m. EST

Saturday 9 a.m. 8 p.m. EST
Orwrits:
BISSELLHOMECARE,iNC
POBox3606
GrandRapidsMI49501
ATFN:ConsumerServices

Or visitthe BISSELLwebsite- www,bissell,com

WhencontactingBISSELL,havemodelnumberof unit available.

Pleaserecordyour ModelNumber:

Pleaserecordyour PurchaseDate:
NOTE:Pleasekeepyouroriginalsalesreceipt.It providesproofofdateofpurchaseintheevent
ofa warrantyclaim.SeeWarrantyonpage20for details.

PleaseregisteryournewBISSELLproductat
www.bissell.com/productregistration

parts

Item Part No. Part Name

1 203=0104 TankAssemblyComplete
2 203-0102 TankBase

3 203-0124 RemovableNozzle

4 215-0628 ReplacementPumpBelt(with instructions)

5 015-0621 ReplacementBrushBelt(with instructions)
6 203-0105 LintScreen

18 www.bissell.com 800.237.7691
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Theseitemsareavailablefor purchaseasaccessoriesfor yourBISSELLProHeat:
Topurchasecall1-800-237-7691orvisitwww.bissell.com.

Item Part No. Part Name
203-0149 HardFloorTool

2 203-6651 3" ToughStainTool

3 203-6653 4" UpholsteryTool
4 203-6654 6" StairTool

5 203-6652 PoweredTurboBrushHandTool

6 203-0116 Spraying,2-ira1 Crevicetool w/Brush

7 203-6655 SprayingCreviceTool

8 210-3040 MeshToolStorageBag

CleaningFormula:Referto bottomof page5 of thisguidefor afull selection
of cleaningformula availablefor purchase.

Fora completelistof replacementparts,cleaningformulas,
andaccessoriesavailablefor yourBISSELLdeepcleanerplease
visitwww.bissell.comorcontactBISSELLConsumerServicesat
800.237.7691.

Earn Rewards Points!
To qualify youfor discounts, rebates, and other BlSSELLperks.

Visit www.bissell.com/rewards to learn more.

www.bissell.com _, 800.237.7691 ¸¸19¸
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_rranty - BISSELLProHeat

Thiswarranty givesyou specific legal rights,and you may also haveother rights wnlcn mayvary from state to
state. If you needadditional instruction regarding this warranty or navequestions regardingwhat _tmay cover
please contact BISSELLConsumerServices by E-mail, telephone, or regular mal as describedbelow

LimitedOneYearWarranty
Subjectto the *EXCEPTIONSAND EXCLUSIONSidentified below,upon receipt of the product BISSELL
Homecare, Inc.will repair or replace (with new or remanufactured componentsor products),at BISSELL'soption,
free of chargefrom the date of purchase by the original purchaser,for one year anydefective or
malfunctioning part.

See information belowon "If your BISSELLproductshould require service".

Thiswarrantyappliesto productusedfor personal,and not commercialor rentalservice.Thiswarrantydoesnotapply
to fansor routinemaintenancecomponentssuch asfilters, belts,or brushes.Damageormalfunctioncausedby negli-
gence,abuse,neglect,unauthorizedrepair,or anyother usenot in accordancewith the User'sGuideisnot covered.

If yourBISSELLproductshouldrequireservice:
Contact BISSELLConsumer Services to locate a BISSELLAuthorized Service Center in your area.

If you need information about repairs or replacement parts, or if you have questions about your warranty,
contact BISSELLConsumer Services.

Website or E-mail:
www.bissell.com
Usethe "Customer Services" tab.

Or Call:
BISSELLConsumerServices
1-800-237-7691

Monday - Friday8 a.rn. - 10 p.m. ET
Saturday 9 a.rn. - 8 p.m. ET

Or write:
BISSELLHomecare Inc.
POBox 3606

Grand Rapids M149501
ATTN:ConsumerServices

BISSELLHOMECARE,INC.IS NOTLIABLEFORINCIDENTALORCONSEQUENTIALDAMAGESOFANYNATURE
ASSOCIATEDWITHTHEUSEOFTHISPRODUCT.BISSELUSLIABILITYWILLNOTEXCEEDTHEPURCHASEPRICEOFTHE

PRODUCT.

Somestatesdo not allow the exclusionor limitation of incidentalor consequentialdamages,sothe above
limitationor exclusionmay not applyto you.
*EXCEPTIONSANDEXCLUSIONSFROMTHETERMSOFTHELIMITEDWARRANTY
THISWARRANTYISEXCLUSIVEANDIN LIEUOFANYOTHERWARRANTIESEITHER
ORALORWRITTEN.ANYIMPLIEDWARRANTIESWHICHMAYARISEBYOPERATION
OFLAW,INCLUDINGTHEIMPLIEDWARRANTIESOFMERCHANTABILITYAND
FITNESSFORA PARTICULARPURPOSE,ARELIMITEDTOTHEONEYEARDURATION
FROMTHEDATEOFPURCHASEASDESCRIBEDABOVE.

Somestatesdo not allow limitationson how longan impliedwarrantylasts,8othe
abovelimitationmaynot applyto you.

20 www,bissell,com
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