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Now that you have purchased a Kitchen Living 
product you can rest assured in the knowledge 
that as well as your 2-year parts and labor 
guarantee you have the added peace of mind 
of dedicated helplines and web support.

USER GUIDE

12 inch
electric skillet

USA

AFTER SALES SUPPORT

MODEL: CRESK12B,  ITEM # 8242-14

888 775 0202 cshelp@mcappliance.com
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Introduction

Congratulations!

You have made an excellent choice with the purchase of this quality Kitchen Living product. 

By doing so you now have the assurance and peace of mind which comes from purchasing 
a product that has been manufactured to the highest standards of performance and safety, 
supported by the high-quality standards of ALDI. 

We want you to be completely satisfied with your purchase so this Kitchen Living product is 
backed by a comprehensive manufacturer’s 2-year warranty and an outstanding after sales 
service through our dedicated After Sales Support. 

We hope you will enjoy using your purchase for many years to come.

If you require technical support or in the unlikely event that your purchase is faulty please 
telephone our After Sales Support for immediate assistance. Faulty product claims made 
within the 2-year warranty period will be repaired or replaced free of charge provided that 
you have satisfactory proof of purchase (keep your receipt). This guarantee is in addition to 
your statutory rights. Your statutory rights are not affected. This limited warranty does not 
apply in cases of damage caused by accident, improper use, abuse or force majeure. 

This limited warranty will be invalidated if the appliance is tampered with in any way 
whatsoever. In case of questions or technical problems please call the following toll-free After 
Sales Support number: 1-888-775-0202, Monday to Friday 7:30am to 7:00pm CST. 

If the appliance has to be returned to us, it must be packed correctly as we cannot accept 
any responsibility for damage caused in transit. 
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Polarized Plug
The electric skillet has a polarized plug (one blade is wider 
than the other). To reduce the risk of electric shock, this 
plug is intended to fit into a polarized outlet only one way. 
If the plug does not fit fully into the outlet, reverse the plug. 
If it still does not fit, contact a qualified electrician. DO 
NOT attempt to modify the plug in any way. If the plug fits 
loosely into the AC outlet or if the AC outlet feels warm, DO 
NOT use that outlet.

General Safety Instructions 1

WARNING: Read and understand all safety precautions. Failure to follow all instructions described 
in this user guide may result in electric shock, fire or serious personal injury. The warnings, 
cautions, and instructions discussed in this user guide cannot cover all possible conditions and 
situations that may occur. It must be understood by the user that common sense and caution are 
attributes which cannot be built into the appliance, but must be supplied by the user. 

Electric Power
If an electric circuit is overloaded with other appliances, the electric skillet may not operate 
properly. The appliance should be operated on a separate electrical circuit from other 
operating appliances. 

CAUTION: A short power supply cord is provided to reduce the risk of personal injury resulting 
from becoming entangled in or tripping over a longer cord.

Safety Warning
Although the appliance is easy to operate, the warnings below must be followed for your safety:

•	 DO NOT place the appliance near a heat source.

•	 DO NOT use the appliance on an unstable surface.

THIS PRODUCT IS INTENDED FOR 
HOUSEHOLD USE ONLY 
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SAVE THESE INSTRUCTIONS 
FOR FUTURE REFERENCE 

•	 DO NOT unplug the appliance by pulling on the power supply cord. 

•	 The appliance must be unplugged before any cleaning or maintenance.

•	 If the appliance appears to be faulty, it must be unplugged.
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When using electrical appliances, basic safety precautions should be followed, including the 
following:

1. Please read and save these instructions before using the electric skillet.

2. Close supervision is necessary when the electric skillet is used near children or 
incapacitated persons. 

3. Keep the electric skillet out of the reach of children and pets. The electric skillet is not 
intended for use by children or incapacitated persons.

4. DO NOT place the appliance on or near a hot gas or electric burner, or in or near a 
heated oven.

5. Ensure that the power cord does not come into contact with any hot surfaces (e.g. 
stovetops).

6. DO NOT touch hot surfaces; always use the handles or knobs with a dishcloth or oven 
mitts.

7. For household use only; DO NOT use outdoors or for commercial purposes.

8. Before using for the first time, check if the voltage indicator on the base of the 
appliance corresponds to the voltage in your home.

9. Find a stable and level area when using the electric skillet.

10. DO NOT turn the power ON unless the electric skillet is properly assembled.

11. While in use, leave about 6-8 inches of open space all around the exterior of the 
electric skillet.

12. DO NOT touch the electric skillet or the plug with wet hands.

13. Extreme caution must be used when moving an appliance containing hot oil or other 
hot liquids.

14. The use of attachments or accessories not recommended or sold by the manufacturer 
may result in fire, electric shock or injury.

15. Always ensure the electric skillet is unplugged from the electrical outlet and that all 
parts are stopped before assembling, disassembling, relocating, or cleaning.

16. The temperature control probe must be attached to the electric skillet before plugging 
the cord into the electrical outlet.

17. To disconnect the electric skillet, turn the temperature control OFF before unplugging 
the cord from the electrical outlet.

18. Unplug the electric skillet from the electrical outlet when not in use and before cleaning.  
Allow the unit to cool before putting on or taking off parts, and before cleaning the 
electric skillet.

Important Safety Instructions 2
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19. To protect against electric shock, DO NOT immerse the cord, plug, or appliance in water 
or any other liquid.

20. Never move the electric skillet by pulling on the cord. DO NOT put any stress on the 
power cord where it connects to the electric skillet, as the power cord could fray and 
break. DO NOT let cord hang over edge of table or counter, or touch hot surfaces. 

21. DO NOT place or immerse the power cord, plug, or any electrical parts of this product 
in water or any other liquids.

22. DO NOT use the electric skillet with a damaged electrical outlet.

23. DO NOT leave the electric skillet unattended while it is in use.  Always unplug the 
product from the electrical outlet when it is not in use.

24. DO NOT operate the electric skillet if it has a damaged or cut power cord or plug, if 
wires are exposed, if it malfunctions, if it is dropped or damaged, or if the electrical 
parts are exposed to water.  

25. The electric skillet has no user-serviceable parts. DO NOT attempt to examine or repair 
this product yourself. Only qualified service personnel should perform any servicing.

26. Return the electric skillet to an authorized service center for examination, repair, or 
adjustment. 

27. DO NOT use the electric skillet in ways other than its intended use.

28. DO NOT immerse the electric skillet in water or other liquids.

29. The electric skillet is not intended for deep frying foods.

SAVE THESE INSTRUCTIONS
FOR FUTURE REFERENCE 
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Specifications 3

* Due to continuing product development, specifications and design may be subject to 
   change, without prior notice. 

 Voltage Rating  120V AC, 60Hz

 Power Rating  1300W

 Capacity  5.3 Quarts

 Product Dimensions  3.93” x 16.5” x 11.8” (H x W x D)

 Cooking Surface Dimensions  11.8” x 11.8” (L x W)

 Net Weight  5.5 lbs.
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Lid Assembly
CAUTION: Over-tightening the screw may result in
stripping the screw or cracking the lid and/or lid 
handle.

1. Remove the lid handle, base plate and screw
(with rubber washer attached) from its 
packaging. 

NOTE: If the rubber washer is not already attached 
to the screw, gently slide the washer on the screw 
so the larger end of the washer is flush against the 
head of the screw. 

2. Insert the screw through the center of the lid 
on the caved interior side. Ensure the lip of the washer is inserted through the hole. The 
base of the rubber washer should be flush against the tempered glass lid.

3. Place the base plate over the center of the lid on the raised exterior side. Then, placing 
the lid handle over the base plate, twist the handle onto the screw and tighten.

Parts and Features 4

Unit
If any of the below items are missing, please contact After Sales Support at 1-888-775-0202.

Lid Handle

Base Plate

Lid

Rubber Washer

Screw

Tempered Glass Lid

Non-Stick 
Cooking Surface

Non-Slip
Rubber Feet

Lid Handle

Steam Vent

Indicator Light

Cool Touch Handles

Removable 
Temperature Control 

Probe
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Temperature Control Probe

Electric Skillet

Temperature Control Probe Assembly
Insert the probe into the electric skillet so the two terminal pins on the skillet are fully 
inserted into the respective slots of the temperature control probe.
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Operation 5
WARNING: Before using for the first time, make sure the temperature control probe is 
removed and the skillet is wiped with a soft, damp cloth. DO NOT immerse the temperature 
control probe or the skillet in water or any other liquid.

CAUTION: Be cautious when removing the temperature control probe from the skillet. The 
electric skillet may stay warm for awhile after it is turned off.

NOTE: When moving the electric skillet, always use the handles.

NOTE: To preserve the non-stick coating, apply a light coating of cooking oil over the electric 
skillet surface.

1. Place the electric skillet on a dry, level and heat-resistant surface.

2. Insert the temperature control probe into the electric skillet so the two terminal pins on 
the skillet are fully inserted into the respective slots of the temperature control probe.

3. Plug the power supply cord into the electrical outlet.

4. Remove the lid and preheat the electric skillet. Turn the temperature control dial to the 
desired temperature. The indicator light turns OFF when the selected temperature is 
reached.

5. Cook the desired food in the electric skillet.

6. During cooking, the indicator light will turn ON and OFF, indicating that the desired 
temperature is being maintained.

7. Turn the temperature control OFF when cooking is complete. Unplug the temperature 
control probe from the electrical outlet first, then from the electric skillet.

NOTE: If you have any questions in regards to the operation of the electric skillet or are in 
need of a spare part, please contact After Sales Support.
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Warranty 6

Limited Warranty
MC Appliance Corporation warrants each new 12 Inch Electric Skillet to be free from defects in material and 
workmanship and agrees to remedy any such defect or to furnish a new part(s) (at the company’s option) for any 
part(s) of the unit that has failed during the warranty period. Parts and labor expenses are covered on this unit for 
a period of two years after the date of purchase. A copy of the dated sales receipt/invoice is required to receive 
warranty service, replacement or refund.

This warranty covers appliances in use within the contiguous United States, Alaska, Hawaii and Puerto 
Rico. The warranty does not cover the following:

•	 Damages due to shipping damage or improper installation.

•	 Damages due to misuse or abuse.

•	 Content losses due to failure of the unit.

•	 Repairs performed by unauthorized service agents.

•	 Service calls that do not involve defects in material and workmanship such as instruction on proper use of the 
product or improper installation.

•	 Replacement or resetting of house fuses or circuit breakers.

•	 Failure of this product if used in ways other than its intended purpose.

•	 Disposal costs of failed units not returned to our factory.

•	 Any delivery or installation costs incurred as the result of a unit that fails to perform as specified.

•	 Expenses for travel and transportation for product service if your appliance is located in a remote area where 
service by an authorized service technician is not available.

•	 The removal and reinstallation of your appliance if it is installed in an inaccessible location or is not installed in 
accordance with published installation instructions.

•	 Refunds for non-repairable products are limited to the price paid for the unit per the sales receipt.

•	 This warranty is non-transferable. This warranty applies only to the original purchaser and does not extend to 
any subsequent owner(s).

Limitations of Remedies and Exclusions
Product repair in accordance with the terms herein, is your sole and exclusive remedy under this limited 
warranty. Any and all implied warranties including merchantability and fitness for a particular purpose are hereby 
limited to one year or the shortest period allowed by law. MC Appliance Corporation is not liable for incidental 
or consequential damages and no representative or person is authorized to assume for us any other liability in 
connection with the sale of this product. Under no circumstances is the consumer permitted to return this unit to 
the factory without the prior written consent of MC Appliance Corporation.

Some states prohibit the exclusion or limitation of incidental or consequential damages, or limitations on implied 
warranties. This warranty gives you specific legal rights, and you may also have other rights which vary from state 
to state.

          Model               Parts & Labor            Type of Service
           CRESK12B             Two Years             Carry In



Phone lines available Mon to Fri, 7:30am - 7:00pm CST

12 inch electric skillet
Your details:

Name

Address

E mail

Date of purchase*

Location of purchase

Description of malfunction:

Return your completed warranty card to:

MC Appliance

940 N. Central Avenue

Wood Dale, IL

60191

cshelp@mcappliance.com

* We recommend you keep the receipt with this warranty card

2
MODEL: CRESK12B,  ITEM # 8242-14
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