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LIST OF SPARE PARTS

PART NUMBER _ | PART NAME | SUPPLIERCODE | AVAILABLE ORNOT
1 Control Knob BKNB-029A
2 Control Knob Bezel BS060205
3 Cast Iron Side Bunrer Trivet SB101
4 Wok Brass Side Burner TMBO002
5 Electric Ignition Buttion PI11P-032
6 Electric Ignition PI2P-032
7 Side Burner Ignition Wire Q3726 (BC-01)
8 Side Burner Valve NO020A
9 900mm Side Burner Hose TMAOQG636
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1 YEAR WARRANTY

YOUR SUNCO BBQ IS COVERED AGAINST DEFECTS FOR A PERIOD UP TO 1 YEAR
FROM DATE OF PURCHASE FOR PARTS LABOUR AND REPAIR.

THIS WARRANTY EXCLUDES SURFACE RUST AND DAMAGE CAUSED BY ABUSE OR
NEGLECT.

PLEASE THOUROUGHLY READ CONDTIONS OF THE LIMITED WARRANTY

This warranty is given by Garth Living PO Box 392 Epping Victoria 3076 Australia at;
www.garthsupport.com

This warranty is provided in addition to other rights and remedies you may have under law: our goods
come with guarantees which cannot be excluded under the Australian Consumer Law. You are
entitled to replacement or refund for a major failure and to have the goods repaired or replaced if the

goods fail to be of acceptable quality and the failure does not amount to a major failure.

Any claim under this warranty must be made within 1 year of the date of purchase of the
product. Proof of purchase must be presented.

CONDITIONS OF THE WARRANTY
- The product is warranted for a period of 1 year from date of purchase.

- Proof of purchase must be supplied when applying for warranty.
- The operating manual must be retained in a safe place.

- The appliance must be operated and maintained in accordance with the instructions supplied in the operating

manual.
- Any repair does not extend the warranty period.
- Any parts other than original Sunco parts will void this warranty

INSTALLATION CONDITIONS

- All installations must conform to the applicable Gas, Electrical and Building standards as laid down by the local

codes for state or region.

- If the appliance is changed to natural gas (if applicable), it must be converted and installed by a licensed gas

fitter.
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1 YEAR WARRANTY

WHAT IS NOT COVERED IN THE WARRANTY

- Removal or re-installation costs. This warranty does not cover costs for transit, nor in home service.

- No liability will be accepted for loss or damage during transit.

- Lack of maintenance, abuse, neglect, misuse, accidental or improper installation of this appliance.

- Scratches, dents, corrosion or discoloration caused by heat, abrasive chemical cleaners or chipping
of porcelain enamel parts.

- Rusting of cast iron plates, grills or burners.

- Cleaning and wear and tear - service calls of this nature are chargable

- Corrosion or damage caused by exposure to the elements such as insects, weather, hail or grease and
fat fires.

- Commercial use of this appliance.

- Unauthorized repairs or modifications during the warranty period.

- Glass breakage due to misuse or overheating.

RECORD THE FOLLOWING INFORMATION IMMEDIATELY

Date of PUIChASE ......cccoiciiieie e e e

Purchased from .......cccevviiiiimiininiiie e es e e s ssee s e e s

LOCALION ...t e

Model name and NUMDEr ...

Serial NUMDET ......cooiiie e e

RECOIPE TUMDOT <. s e swasans ox susimm v cus v 6w s Evaaens Evaasemss

Note: the serial number is located on both the outside of the packing carton and on the appliance data plate, either
on the side of the bbq frame or inside the cabinet door.

ATTACH THE PURCHASE RECEIPT TO THIS WARRANTY SHEET
TECHNICAL ASSISTANCE

If you experience any technical issues with your Sunco BBQ, firstly review the operating manual
and the troubleshooting sections or go to www.garthsupport.com or call: 1800 427 841

FOR WARRANTY CLAIMS OR SPARE PARTS PLEASE GO TO
www.garthsupport.com

To find your BBQ online go to the consumers section and select your country or region of purchase and follow the
instructions
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For service and warranty queries, please go to
the Garth support website:

www.garthsupport.com

Or call
1800 427 841

our purchase receipt will be required for warranty claims.
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